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Introduction

This document describes an issue with an old UCS M5 Blade DIMM Population Sticker that does
not reflect current online documentation.

Background Information

Post-FCS testing found that the optimal configuration of the DIMM population was different than
specs originally published. The original population rules do work properly, but optimal performance
can be obtained by the use of the latest guidelines as published in the documentation. The sticker
under the blade lid was changed under ECO EA553015 which was implemented in May 2018, and
technical documentation was updated in December 2017. Approximately 15K-20K blades were
shipped with the original DIMM population sticker.

Note: Only M5 blade servers had the suboptimal stickers.  Rack servers don't come with
DIMM population stickers, so they are unaffected by this issue.

Affected Products:

UCS B200 M5●

UCS B480 M5●

The top cover (800-46239-01) has rev B0 (fixed stickers have rev C0)●



Top Assembly Number (68-5800-04) has rev A0 (fixed version is B0)●

Problem: UCS M5 Blade DIMM Population Sticker Does Not
Match Documentation



The DIMM population sticker under the lid of UCS M5 blades does not match the information in
online UCS documentation.

Both configurations are valid and supported. The old sticker should not prevent discovery or any
other issues, other than it is not the optimal configuration for performance. It should be noted that
the performance differential is marginal (roughly 1%).

Solution

The original DIMM population sticker is not incorrect, but customers should be directed to online
documentation for the latest and most optimal configuration.

For reference, here is the old sticker from B200-M5:

For reference, here is the old sticker from B480-M5:



Related Information

Cisco UCS B200 M5 Blade Server Installation and Service Note – Memory Population
Guidelines

●

Cisco UCS B480 M5 Blade Server Installation and Service Note - Memory Population
Guidelines

●

https://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/hw/blade-servers/B200M5/B200M5_chapter_011.html#concept_on5_vzl_kz
https://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/hw/blade-servers/B200M5/B200M5_chapter_011.html#concept_on5_vzl_kz
https://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/hw/blade-servers/B480M5/B480M5_chapter_011.html#concept_a3p_vfl_kz
https://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/hw/blade-servers/B480M5/B480M5_chapter_011.html#concept_a3p_vfl_kz


Technical Support & Documentation - Cisco Systems●

https://www.cisco.com/c/en/us/support/index.html
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