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Introduction

This document describes the operating system compatibility for supported versions of the Secure Endpoint 
Windows Connector.

Note: Private Cloud supports Windows Connector versions up to 8.2.3.

Windows support for Secure Endpoint Windows Connector 
Version 8.x (64-bit only)

Beginning in 8.0.1, Cisco Secure Endpoint Windows Connector only supports installation on 64-bit versions 
of the operating system. 

Installation on 32-bit versions of the operating system need to use the Cisco Secure Endpoint for Windows 
7.x versions.

ARM-based Windows is not supported at the moment.

Windows Name Version 8.4.0 8.2.4 8.2.3 8.2.1 8.1.71

Release Date
2024-

05-14

2024-

03-18

2024-

02-12
2023-09-11 2023-07-04  

Windows 11 All

Windows 10 22H2

21H2

21H1

20H2

2004



1909

1903 or ealier

IoT2

Windows 10 LTSC 2021

2019

Windows 10 LTSB 2016

2015

Windows Server3 2022

2019

2016

1 As of connector version 8.1.3, installation requires OS patches with Azure Code Signed as required by Microsoft.  See Windows 

Support-for-Azure code signing. 

2 The connector on Windows 10 IoT Enterprise does not support HORM, UWF, and the Kenna Risk Score. See Incompatible 

Software and Configurations.

3 Support includes both Desktop UI and Core editions.

Legacy Windows support for Secure Endpoint Windows Connector 
7.x (64-bit or 32-bit)

Installation on 32-bit versions of the operating system need to use the Cisco Secure Endpoint Windows 
Conenctor 7.x versions. This version of the connector also supports 64-bit versions of the operating systems.

Updates for legacy operating systems only provide critical fixes and technical support until official end-of-
support is announced by Cisco for the operating system and the connector version.

Windows Name Version 7.5.17 7.5.15 7.5.131

Release Date 2023-11-27 2023-09-11 2023-08-15 

Windows 11 All

Windows 10 22H2

21H2

https://support.microsoft.com/en-us/topic/kb5022661-windows-support-for-the-azure-code-signing-program-4b505a31-fa1e-4ea6-85dd-6630229e8ef4
https://support.microsoft.com/en-us/topic/kb5022661-windows-support-for-the-azure-code-signing-program-4b505a31-fa1e-4ea6-85dd-6630229e8ef4
https://console.amp.cisco.com/help/en/Windows%20Connector.08.03.html
https://console.amp.cisco.com/help/en/Windows%20Connector.08.03.html


21H1

20H2

2004

1909

1903 or earlier

IoT2

Windows 10 LTSC 2021

2019

Windows 10 LTSB 2016

2015

Windows 8 8.1

Windows 7 SP1, ESU

Windows Server3 2022

2019

2016

2012 R2



2012

2008 R2, ESU

1 As of 7.5.7, installation requires OS patches with Azure Code Signed as required by Microsoft.  See Windows Support-for-Azure 

code signing.

2 The connector on Windows 10 IoT Enterprise does not support HORM, UWF, and the Kenna Risk Score. See Incompatible 

Software and Configurations.

3 Support includes both Desktop UI and Core editions.
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Supported OS and Version

Compatible; OS release after connector release

Compatible; Connector is functional but OS or Connector is out of support

Not supported

For more information about software support for Secure Endpoint connector, see Secure Endpoint 
Connector Support Policy.

https://support.microsoft.com/en-us/topic/kb5022661-windows-support-for-the-azure-code-signing-program-4b505a31-fa1e-4ea6-85dd-6630229e8ef4
https://support.microsoft.com/en-us/topic/kb5022661-windows-support-for-the-azure-code-signing-program-4b505a31-fa1e-4ea6-85dd-6630229e8ef4
https://console.amp.cisco.com/help/en/Windows%20Connector.08.03.html
https://console.amp.cisco.com/help/en/Windows%20Connector.08.03.html
https://www.cisco.com/c/en/us/support/docs/security/amp-endpoints/214849-amp-for-endpoints-mac-connector-os-compa.html
https://www.cisco.com/c/en/us/support/docs/security/security-connector/215337-cisco-security-connector-apple-ios-compa.html
https://www.cisco.com/c/en/us/support/docs/security/amp-endpoints/215163-amp-for-endpoints-linux-connector-os-com.html
https://www.cisco.com/c/en/us/support/docs/security/amp-endpoints/214850-amp-for-endpoints-linux-connector-update.html
https://orbital.amp.cisco.com/help/cisco-orbital-requirements/
https://www.cisco.com/c/en/us/support/docs/security/amp-endpoints/215377-amp-for-endpoints-connector-support-poli.html
https://www.cisco.com/c/en/us/support/docs/security/amp-endpoints/215377-amp-for-endpoints-connector-support-poli.html

