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1. Introduction

The following document provides instructions on how to use Communications Manager Express
(CME) graphical user interface (GUI) to configure different CME features. This document assumes
that all CME GUI files already reside on flash and the required configuration is in place to allow
access to CME GUI.

2. Preparation

Prior to being able to configure CME features using CME GUI, the system administrator first needs to
configure the following to allow gui access.

config terminal
telephony-service
web system name <NAME> password <PASSWORD>

3. Configure User Parameters
3.1 Configure Speed Dials
In order to configure Speed Dials using CME GUI, perform the following:

1. Log into CME GUI and go to Configure > Phones
2. Select the phone you are adding speed dials for

Ol U Ul cMerogatl dntere Esplorer, =[5 ]%]
He [k Yew i
Q- O [
] etgcl) L 72.19.050. 1 oo e BB IATG (Dwttors (Pwsnd (30 (T (Ovke @] CEWH @] et
Goughe [ Boe® Bosae P
== Cisco Unified CallManager Express Eize tauia
7] > Pomeme by s .

Configure > Phones

Eesay Mpowe Bpos Bpass Custamiza Tatle
o 2 resultis)
LI & Phone Physical IDMac Adduess Erimary Line Numbor and Calles 1D Phont Sequence Number |I.uhn|m
[ |24~ BEEE 0002 27402 [Flon Liwis] 2
[ | AAAA BBER CLLC 27401 [Toery Huysh]

&) prvaserprvond parert frames 1] vewihoresinfol{i) @ B et

3. Configure speed dial for phone and save
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Information Mumber

Popcorn Mumber

While you are on this screen, take a look at the other options you can configure such as
username/password, login pin, night-service bell, video enable, and auto-line select.
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3.2 Configure & Change Extension Numbers

In order to edit extensions through the CME GUI, you need to first enable this under telephony-service
in the CME configuration.

config terminal
telephony-service
dn-wededit

If you don’t enable “dn-webedit” and try to add an extension through CME gui, you will see the
following error:

| silerusufe [ntarnat Eenloray d

| E Add Extension Murnber through Wweb is disabled!
.

In order to configure an Extensions using CME GUI, perform the following:

1. Log into CME GUI and go to Configure > Extensions
2. Choose add/delete an extensions or you can change an existing extension by clicking on the
blue hyperlink. The extension types that you can choose when adding an extension are:

Normal

Intercom

Paging

Message Waiting Indicator (MWI)
Park-slot

Change Extension

Extension Mumber

Preference :

Hold-alert

Pickup-Group :

Call Forward All

Preference (Secondary)

27401

Name Tany Huynh
Lahel Tany

Block Caller D @ No O Yes
Description First Line
Sequence Mumber 1

Extension Type : MNormal

Call Fonward busy : 27400

Call Fonward no-answer © 27400 timeout in secands |10
Advanced Features

Secondary Number : 4082727401
E.164 Registration : Neither Reg
Line hode : Dual

Hunt Stop O off & On
Hunt Stop Channel: ® 0Off O On

0
9

2001

Receive Night Service Bell: & No O Yes

Change

The above configuration will configure the following in CLI:

ephone-dn 1 dual-line

number 27401 secondary 4082727401 no-reg both
pickup-group 2001

label Tony

description First Line

name Tony Huynh

call-forward busy 27400

call-forward noan 27400 timeout 10

On the above screen, also look over the other parameters that you can configure.
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3.3 Configure Ephone

In order to add and configure an ephone via the CME GUI, you first need to enable “auto-reg-
ephone” under telephony-service so that the CME can auto-register to CME and auto-populate the
mac-address field — without this, the CME gui will complain that there is no phone to add: see below.

i R, o
wilerosuft niappas Eenlyyay mi

! "l,, Mo new phone to add!

In order to configure an ephone using CME GUI, perform the following:

1. Log into CME GUI and go to Configure > Phones
2. Choose add/delete an ephone and fill in the required fields.

@ Claey Mifla e Sl s By ass BU P pileiuguf ol e el ey ﬂdﬂl
Bl Edit Miew Favorites Tools  Help -:!l

< A i

e Back ~ () \ﬂ @ f l\-| “:?/‘\'( Favarites

| Address @ http:ff172,19,153,11 5 ccme. hkml D Go i links [3)ATG [ Dashboards [ Personal [ SCU 3 TAC [ Voice &8 ] CME Wiki ] vahoo!

Google G+ D Goo (@ Bhoblocked (@) settings~ & snaat B
ol - ’W | J ﬂ Contacts

/Zw Cisco Unified CallManager Express Cuco Ssieus

/
"‘." > Powered by Cisco 105"

| Home | Lagout

Canfigure v “oice Mail v Administration v Reports v Help v

Configure > Phones

g'@ € Delete gﬂeset g’Reset Al Custormize Table
1 -2 of 2 result(s)
a £ Phone Physical IDiMac Address) Primary Line Number and Caller ID Phone Sequence Number Login Name
[ Adsss BEBE.OOO0Z 27402 [Raon Lewis) 2
[ AssA BBBR.CCCC 27401 [Tony Huynh] 1

Rows per page: 10 [~

@ Dane & Internet

Note- You cannot add and configure a 7942 ephone via the CME GUI. To add and configure a 7942
ephone, use the Cisco 10S CLI on the CME system.
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3.4 Configure Username/password
In order to configure an username/password using CME GUI, perform the following:

1. Log into CME GUI and go to Configure > Phones
2. Scroll down to the username/password field and enter the username/password.
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3.5 Configure Night-Service Bell

In order to configure night-service bell using CME GUI, perform the following:

1. Log into CME GUI and go to Configure > Phones
2. Check the box labeled “Receive Night Service Bell”

23 http://172.19.153.113 - Change Phone - Microsoft Internet Explorer E”E|E|
L

Change Phone

Phone FPhysical 1D 0008, A381.272E

Fhone Sequence Number: 1

Fhone Type : Other

Call Blocking : O Exempt & Mon Exempt
Wideo Enable : (%) Disable O Enable

Auto-Ling Selection : @ Infout O Incoming O Disable
Login PIN

Receive Might Service Bell . O No & Yes

Phone Line Buttons

1 resultis)
| Button | Extension(s) Ring Type/Mode
1 1, 200 Mormal Hing
v
@'] Done ® Internet

The following configuration is created in 10S CLI.

ephone 1

mac-address 0008.A381.272E
button 1:1

night-service bell

3.6 Configure Call-Blocking
In order to configure an exempt individual SCCP phone from call blocking, perform the following on
CME GUI:

1. Log into CME GUI and go to Configure > Phones
2. Check the “Exempt” checkbox for Call Blocking.

2 http:£7172.19.153.113 - Change Phone - Microsoft Internet Explorer EH§|E|
~

Change Phone

Phane Physical ID 0003.A381.272E

Phone Sequence Number : 1

Phone Type : Other

Call Blacking : &) Exermpt O Mon Exempt
Video Enable : ) Disable O Enable

Auto-Line Selection : @ InfOut O Incoming O Disable
Login Pl

Receive Might Service Bell: O Mo & Yes

Phone Line Buttons

1 resultis)
‘ Button | Extensionis) Ring Type/Mode
1 1, 2001 Mormal Ring
w
ﬁ_"l Done ) Internet
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Use this command to exempt an individual SCCP phone from call blocking and enable the phone user
to place outgoing calls regardless of whether the outgoing called number matches the defined pattern
of digits during the call blocking periods. By default, all IP phones in a Cisco Unified CME system are
subject to call blocking if the Call Blocking feature is configured.

The following configuration is created:

ephone 1
after-hour exempt
button 1:1
night-service bell

4. Configure System Parameters

4.1 VoiceView Express URL
In order to configure voiceview express service URL from CME GUI, perform the following

1. Log into CME GUI and go to Configure > System Parameters
2. Configure the Service and authentication URL to match the following: replace the ip address in
the screenshot below with the Ip address of CUE

Services URL: http://192.168.1.9/voiceview/common/login.do
Authentication URL: http://192.168.1.9/voiceview/authentication/authenticate.do

@Ci‘;uu Uintied aliManarergixpressisi B Erpsot nteTnetxnoreTs Gﬂlm
i Fle Edt View Favortes Tools Help 0
: e Back * () \ﬂ @ La) .7 Favorites

Address ] htpe172.19.153, 113 fceme. himl [ Edso ks (2ATG () Dashboards ([ Personal [)5CU ) TAC () Voice &) CMEWi &) vahoo!

Google [Gl» [ 6o & (@ | Bhoblocked (@) settings~

Cisco SsTeMs

"aa Cisco Unified CallManager Express
G

> Powered by Cisco 105"

IP Phene URLs
Note: For the new URLs to take effect the IP Phone must be rebooted using the reset command
Infarmation URL :

Directory URL
Messages URL :

Services URL : http:#/192. 168.1 9/voiceview/commor,
Proxy Server URL
Idle URL : Idle Timeout
Authentication URL : hittp:/192.168.1.9A0iceview/ authenti
Set
& ® Intemet

4.2 Configure IP Phone URLs

In addition to using CME gui to configure Voiceview Express URL, you can also use it to configure
other URL parameters such as:

Information URL
Directory URL
Messages URL
Proxy Server URL
Idle URL
Authentication URL
Services URL
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4.3 Configure Hunt-group settings
In order to configure hunt-group settings using CME GUI, perform the following:

1. Log into CME GUI and go to Configure > System Parameters
2. Select Hunt Group Setting and configure the following fields

Cisco Srsrems

,’;;'i‘-. Cisco Unified CallManager Express
'.‘4." > Powered by Cisco 05"

Configure > System Parameters

Add Hunt Group

Hunt Group#

Type

Pilat Murnber:
Secondary Number.
Member List:

Final.

Timeout:

Hops:

Preference:

Preference (Secondary)
E.164 Registration,

4.4 Configure Directory Entries using GUI
In order to configure Directory Entries using CME GUI, perform the following:

1. Log into CME GUI and go to Configure > System Parameters
2. Select Directory Service Tab and configure the following settings

gﬁi Cisco Unified CallManager Express Luse Srerts

‘.‘! > Powered by Cisco 10S"

| Home | Logout

Add Directory Entry

Seq #

Number: 13005532447 |

Name: | TAC Mumber |

Add
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These entries will be saved as directory entries underneath telephony-service.

telephony-service

directory entry 1 4085551212 name Information
directory entry 2 4087672676 name Popcorn
directory entry 3 18005532447 name TAC Number

4.5 Configure Dialplan pattern
In order to configure Dialplan pattern using CME GUI, perform the following:

1. Log into CME GUI and go to Configure > System Parameters
2. Select Dialplan pattern Tab and configure the following settings

DI LU SN A LE TN EASLA LU TEY ) alﬁll
{ Fle Edt VYiew Favorites Tools Help aw
e Back ~ -\_;] @ @ (h ‘Z}( Favorites
 Address \@ hitp:[172.19.153.113fccme. himl @ Go  Cliks [D)ATG () Dashboards [)Personal [3)5CU D TAC () Yaice &) CMEWiki &) Yahoo!
GDOSIE Go o+ () S]Uhlocked y] @ Settingsw & Snaglt E B
ZZw Cisco Unified CallManager Express bisco Srarems

'.‘.“’ > Powered by Cisco 105"

| Hame | Logout

Dialplan Patterns 1

Pattern : 8277 ..
Extension Length: 4 |

E.184 Register : O Yes ®No

&] Done # Internet

The above configuration will add the following commands in CLI.

telephony-service
dialplan-pattern 1 4082727... extension-length 4 extension-pattern 7... no-reg
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4.6 Configure Paging Extension

In order to configure a Paging Extension using CME GUI, perform the following:

1. Log into CME GUI and go to Configure > Extensions

2. Choose Add option and configure the following parameters — set extension type to Paging.

(B it a2 5 55005 il iy syt Eepluras =3

Add an Extension Number

Extension Mumber :
Sequence Nurmber :

Extension Type

Name :

Description

Label :

E.164 Registration :
IP hultiCast Address :
IP MultiCast Port :

a001
3
Paging

Paging 1

Paging extension
Paging group 1
Mo Reg

:Ej Dane

e Internet

The above configuration will configure the following CLI.

ephone-dn 6

number 8001 no-reg primary

label Paging group 1
name Paging 1

paging

4.7 Configure Intercom Extension

In order to configure an Intercom using CME GUI, perform the following:

4. Log into CME GUI and go to Configure > Extensions
5. Choose Add and configure the following parameters — be sure to select “Intercom” as extension

type

|@ L2 W 5l B s o M B i 1 T B O e T e b e

|@ ST S s B M s B T T e O DT e TR DTS

Add an Extension Number

Extension Number :
Sequence Nurmber

Extension Type

Name

Description
Lahel :

E.164 Registration
Intercam Mumber :
Barge-in
Autd-answer :

Intercom Label :

6010
7

Intercarn

Intercam1

Intercom to Ron Lew
Ron Lewis

Mo Reg

27401

® No O Yes
© Yes O No

Ron Intercom

Add

@;1 Done

0 Internet

Add an Extension Number

Extension Number

Extension Type :

Name

Description

Label

E 164 Registration
Intercam Mumber
Barge-in
AULD-answer

Intercom Label :

Sequence Number :

6011
a

Intercam

Intercarn 2

srcom to Tony Huynh
Tony Intercam

Mo Reg

27402

& No O Yes
® Yes O No

Tony Intercom

Add

@ Done

0 Internet

Cisco Systems, Inc.
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4.8 Configure Call-Park Extension
In order to configure an Extensions using CME GUI, perform the following:
1. Log into CME GUI and go to Configure > Extensions

2. Choose Add extensions and fill out the following fields — be sure to select “Park-Slot” as the
extension type

(€Y 72 90 35S = Al = Stfervsofi it Eplures M=
Add an Extension Number
Extension Mumber : 7001
Sequence Number =1
Extension Type : Park-Slot
MName : Park-glot1
Description : Park-slot

Label

Motify Intervalisecondsy:

hax Motify Count:

Motify Destinationgadditionaly:

Notification Send To: Originatar
Extension Mumbergecondany © 4084347002

E.1684 Registration Meither Reg
Preference : ]
Preference (Secondary) : 9
Add
Q Done Q Internet

This will create the following config:

ephone-dn 5 dual-line

number 7001 secondary 4084347002 no-reg both
park-slot

description Park-slot

name Park-slotl

4.9 Configure Parallel Hunt-Group (Call Blast)
Requirement: The Parallel Hunt-Group feature is added to the CME GUI in CME 7.0.1 ( 10S
12.4(22)T).

The Parallel Hunt-Group feature allows an administrator to configure a hunt-group that rings all
members in the list. In order to configure Parallel Hunt-Group, perform the following steps:

1. Log into CME GUI and go to Configure > System Parameters

2. Click on the “Broadcast Hunt Group Setting” option
3. Click on the “Add” button to add a new Parallel Hunt-Group

Cisco Systems, Inc. Page 12 of 16
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ﬁi‘. Cisco Unified Communications Manager Express sl
'." > Powered by Cisco IOS" CIsco

Add Broadcast Hunt Group

woice Hunt Group#:

Type

Pilat Number: [ ]

Secondary Mumper: I:l

nember List:
1 ]
> ]
3 ]
4 |
8 ]
6 ]
7 ]
’ I
9 ]
10 ]
" E—
i —
i E—
" —
is ]
i EE—
i E—
18 ]
i ]
- EE—
2 I
22 ]
23 ]
o —
2 —
2 E—
2 ]
2 ]
- EE—
- E—
31 ]
o ]

TimeaLt:

Preference:

Preference (Secondary)

Add

In the screen above, fill out the appropriate parameters and then click “Add”.

410 Create CNF File

Requirement: The Create CNF File option feature is added to the CME GUI in CME 7.1 ( 10S
12.4(24)T — be sure to use “cme-gui-124-24T .tar”).

The Create CNF File option allows an administrator to update the CNF configuration files on CME
whenever new phones are added. When an administrator adds a new phone to the CME system, they
should be sure to update the configuration files by performing “Create CNF Files” from the following
prompt. In order to update the CNF files, perform the following steps:

1. Log into the CME GUI and configure Administration > Create CNF Files
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A Cisco Unified Communications Manager Fxpress GUI - Microsoft Internet Explorer \Z”E”z‘
: Fle Edit View Favorites Tools  Help a"
@ Back - \_‘;l @ @ ih *Favurites Go gle -.l Search ~ (%) €4 [ Signin -
: Address ‘@ http:ff172.19,153. 113 fccme. html "| G

CLnks [)ATG [5)Dashboards [ Personal [[3)5CU [ TAC [ vVoice [3)WikiPages ] vshoo! &) CME Wk (5 Regpro P G onagt B B [window [Buto Seral] v

"g“‘ Cisco Unified Communications Manager Express alaln
..‘" > Powered by Cisco 105" CIsco

| Home | Logout

Configure = “oice Mail» Administration v Reports » Help =

Save Router Config

Update System Info
Create CNF Files

Cisco Unified CME System Administration
Cisco Systems 1998 - 2007. All rights reserved.

@ javascript:void{o) # Internat

On the following screen, click “OK” to instruct the CME to begin updating the CNF files.

Microsoft Internet Explorer |E|

» | Are you sure you want to create new phone CHF files?
v This will take some time. ..

| Ok J[ Cancel ]

After the system finishes updating the CNF files, reset your newly added phone.

4.11 Configure secondary dial-tone

In order to configure secondary dialtone to be played when users dial outbound, perform the following
configuration:

1. Log into the CME GUI and select Configure > System Parameters > Secondary Dialtone

Pattern.
A Cisco Unified Communications Manager Express GUI - Microsoft Internet Explorer [
: Ele Edit View Favortes Tools Help EI'
e Back + J @ @ :_;j *Favontes : Google 2§ search - o D) € v (signIn +
§ Address |@ hittp:/f172.19.153.113/ceme. htm "| Go

Clinks [ ATG [ Dashboards [75) Personal ([ SCU [C3) TAC () Voice [77) Wiki Pages ] Yahoo! @] CME Wiki (=) Reapro P Gsnaglt B B Window [Buto Scrol]

5’6“5 Cisco Unified Communications Manager Express nmm
.." > Powered by Cisco 105" Cisco

| Home | Lagout

Configure > System Parameters

Secondary Dialtone Pattern
Set
a ® Internet
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412 Configure System Message

In order to configure a System Message that will be displayed on the lower display of Cisco IP Phones
registered to CME, perform the following steps:

1. Log into the CME GUI and perform Configure > System Parameter > System Message.

3 Cisco Unified Communications Manager Fxpress GUI - Microsoft Internet Explorer

File Edit Yiew Favorites Tools Help ?
e Back - -J @ @ \:h ‘-‘i\\? Favarites GD\-SIE i;" Search =« (7) % - | : ' SignIn ~
Address (€1 httpif172.19.153.113/zcme htnl v B
Links [0 ATG (5 Dashboards [0 Personal ([[5)5CU [ TAC [0 Woice [ WikiPages ] vahoo! &) CME Wiki [-5) Regpro ? @ snaglh E B
‘/gi. Cisco Unified Communications Manager Express afialn
.." > Powered by Cisco 108" (o o]

| Home | Logout

Configure > System Parameters

System Message

System Message CME 71|
Set

a & Internst

4.13 Configure Transfer-Pattern

In order to restrict the transfer-patterns that are allowed on the CME system, perform the following
configurations:

1. Log into the CME GUI and perform Configure > System Parameters > Transfer Patterns.

2 Cisco Unified Communications Manager Express GUI - Microsoft Internet Explorer ‘L||i||£|
: File Edit Yew Favorites Tools Help ”
@ Back ~ L) @ @ (h * Favorites Go\-gle g.l Search ~ 4+ (&) % Bl 'Z_: ! SignIn -
} Address |@ http:f172.19.153. 113 ceme. html v| Go

i Links [9)ATG [C7) Dashboards [C9) Personal [0)SCU () TAC [ Woice ) WikiPages | vahoo! | CMEWi (=) Regpro * . @cnaqtt B OB window [Auto Soml] v
~

5’?’; Cisco Unified Communications Manager Express Nmm
..",’ > Powered by Cisco 105" cisco

| Home | Lagout

Transfer Patterns

Transfer-Pattern 4.
Transfer-Pattern |5
Transfer-Fattern
Transfer-Pattern
Transter-Pattern
Transfer-Pattern
Transfer-Pattern
Transfer-Fattern
Transfer-Pattern

Transfer-Pattern

Transfer-Pattern

Qi

[

Trancfar Oattarn

&] Done  Intermet

The above configuration restricts transfers performed on the CME system to destinations with patterns
(4...,5...,6...). Transfers to any other patterns will receive a fast busy tone.
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4.14 Configure Call Blocking Configuration

An administrator can use the CME GUI to configure Call Blocking settings. The specific call blocking
settings that an administrator can configure are:

Call blocking pattern
Call blocking date
Call blocking day

In order to configure call-blocking settings, perform the following steps:
1. Log into the CME GUI and perform Configure > System Parameters > Call Blocking

Parameters.
2. Specify the Call block pattern, call blocking date, call blocking day

SIS

© Fle Edt Vew Favortes Tools  Help >

@ Back + ‘\_) @ @ \:h ‘f/rt{ Favorites Google 2 search ~ - D €4+ (sSignin v
v‘ @o

: Address ‘a httpeff172.19.153.113/ccme. himl
‘links [ ATG [ Dashboards [7)Personal [ SCU [ TAC [ Woice [[) Wiki Pages @] Yahoo! @) CME Wik ) Reqpra > Ssneglt B B [window buto Scrol] v

2 Cisco Unified Communications Manager, Express GUI - Microsoft Internet Explorer

Cisco Unified Communications Manager Express
cisco

> Powered by Clsco 105"

=
‘.
“

Configure > System Parameters

call Blocking Configuration

s Block Pattern
o Add

s Block Date
o Add

s Block Day
o Add

8 Internet

4.15 Configure Music-on-Hold (MOH) file
In order to specify the moh file for music on hold, perform the following steps:

1. Log into the CME GUI and perform Configuration > System Parameters > MOH file.
2. Next specify the MOH file that is on your PC.

EE)&
© Ele Edt WView Favorites Tools  Help ?

e Back u B @ \:h *Favuntes Google g" search ~ «+ (Z) €4+ (signIn -
v‘ Go

: Address |@ Ritp:/f172.19,153. 11 3jceme. html
“Links () ATG () Dashboards [ Personal [ SCU () TAC [)Voice () WikiPages &]%Yahoo! &) CMEWK () Regpro »  Gsnaglt B B [window [Aut Sciol] v

2 Cisco Unified Communications Manager, Express GUI - Microsoft Internet Explorer.

£ Cisco Unified Communications Manager Express
CIsco

]
"‘.“! > Powered by Cisco 10S"
| Home | Logout

Configure > System Parameters

MOH file

4 Internet
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