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What’s New
Feature Description

Performing Recipient 
Verification and Resolving 
Group Queries using 
Office 365-LDAP 
Connector

The Office 365- LDAP Connector tool allows you to retrieve user details 
and group information from the Azure Active Directory (AD), and store 
them on an LDAP server configured on the Cisco Cloud environment. You 
can perform LDAP recipient verification and group queries to the LDAP 
server using the actions configured for the LDAP profile on your instance.

You can only use the Office 365-LDAP connector feature if your instance 
is hosted in any one of the following datacenters:

• Europe

• Americas

• Canada

For more information, see the “LDAP Queries” chapter in the user guide.
Cisco Systems, Inc.
www.cisco.com



  Service and Support
Service and Support

Note To get support for Cisco Cloud Email Security (CES), have your Contract Number ready when you call 
Cisco TAC. 

Cisco TAC: http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html 

Support Site for legacy IronPort: http://www.cisco.com/web/services/acquisitions/ironport.html 

For non-critical issues, you can also access customer support from the appliance. For instructions, see 
the User Guide or online help.
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